Government of West Bengal
Department of Health & Family Welfare
OFFICE OF THE SUPERINTENDENT

M R Bangur Hospital & M R Bangur Super Speciality Hospital
241 & 249 Desh Pran Sashmal Road, Tollygunge, Kolkata - 700033

www.mrbangurhosgital.org Emall: dlstrlcthosgitalsgg@gmail.com Toll Free No, 18001205548
Memo No: MRBH / 3 840 Date : 16/ 'O/ 24_

NOTICE INVITING TENDER {NIT)
TENDER FOR PEST AND RODENT CONTROL SERVICES AT M.R. BANGUR HOSPITAL

Superintendent, M.R. Bangur Hospital invites e-tenders under the two-bid system (Technical Bid and Financial
Bid) from experienced and reputed agencies for providing comprehensive Pest and Rodent Control Services.
This service will cover the entire hospital premises. Agencies with the requisite qualifications and experience are
invited to submit their tenders online through the government portal https:/ / wbtenders.gov.in.

Name of Work Place of Work Period of work| Cost of tender paper | Eamest Money

Comprehensive Pest and Rodent,| 241, DPS Road, 01(one) year Free of Cost Rs 10,000.00
Mosquito & Flies control treatment| Lollygunge, Kolkata,
in hospital complex of M R Bangur PIN- 700033, WB
Hosapital at 241 DPS Road,
Tollygunge, Kolkata — 700 033.

2. SCOPE OF WORK
The successful bidder will provide pest and rodent control services including, but not limited to:

- Control of mosquitoes, flies, cockroaches, ants, bed ‘bugs, rodents, termites, etc., across all hospital areas
including OPDs, store, cabin, wards, operation theatres, CCUs, offices, and public spaces.

- Regular monitoring and surveillance for pest infestations.

- Use of approved chemicals and pest control methods in accordance with applicable safety and environmental
standards.

3. ELIGIBILITY CRITERIA

Bidders must fulfill the following eligibility conditions:

(a) Valid Trade License for providing pest control services,

(b) GST Registration certificate.

{c) PAN (Permanent Account Number) issued by the Income Tax Department.

(d) Possession of all necessary and mandatory licenses, certifications, and permits for procuring, storing, and
using chemicals in pest control operations, as per government regulations.




(¢) The agency should have an adequate number of trained and certified personnel with expertise in pest
control services. The employees must have undergone certified training in pest control and related services.

(f) Earnest Money Deposit (EMD) of Rs 10,000/ - (Ten Thousand Only) on online mode through the tender portal
(https:/ /wbtenders.gov.in) and an receipt to be uploaded with the technical bid

4. SUBMISSION PROCESS

Tenders shall be submitted online through the e-tendering portal https://wbtenders.gov.in. No physical
submission of documents will be entertained. The tender shall be submitted in two parts:

(a) Technical Bid: Must include all documents in support of eligibility, licenses, certifications, work experience,
manpower details, etc.

(b) Financial Bid: To be submitted as per the BoQ format provided online. The financial bid should clearly state
the total cost, inclus_jye of all taxes, duties, and charges.

The bidders should note that:
- Both Technical and Financial bids must be uploaded online separately.

- The technical bids will be opened first and evaluated. The financial bids of only those bidders who qualify in
the technical evaluation will be opened.

5. DOCUMENTS TO BE UPLOADED

The following documents must be submitted in the Technical Bid:

1. Copy of the valid Trade License.

2. Copy of the GST Registration Certificate.

3. Copy of the PAN.

4. Proof of mandatory licenses and permits for chemical procurement and usage.
5. List-of trained personnel with certifications.

6. Previous experience certificates or work orders for similar services provided at government hospitals or other
government institutions.

7. License for commercial pest control operation issue by the Director of Agriculture [PP & OC], Govt.
of West Bengal, Photocopy of license to sell, stock or exhibit for sale or distribute insecticides shall
also enclosed.

6. IMPORTANT DATES

| Date of Publication :26.10.2024
Start Date of Online Tender Submission o : 27.10.2024, 10.30am al
Last Date for Tender Submission ) :02.11.2024, 6.55pm ]
Opening of Technical Bids :05.11.2024, 02.00pm

 Opening of Financial Bids - : Will be informed later.




7. TERMS AND CONDITIONS

(a) The successful bidder will be required to complete the work as per the terms and conditions set forth by
M.R. Bangur Hospital.

(b) The bidder must ensure that all pest control activities comply with safety regulations, environmental
standards, and hospital hygiene protocols.

(c) Superintendent, M.R. Bangur Hospital reserves the right to cancel the tender at any stage without assigning
any reason.

(d) The Contract will be awarded for a period of “One Year” and after the expiry of the said period of contract,
the contract may be extended for up to three year on mutual consent on the same rate, terms and conditions, at
the discretion of the Superintendent, M R Bangur Hospital.

(e) Non outdated chemicals should be used and all formulation / pesticides to be used for pest control treatment
shall be safe for human beings and shall not have any detrimental effect on office equipment/furniture.

(f) The Successful Contractor will have to execute an agreement on Rs.10/- (Rupees Ten only) Stamp paper with
the Superintendent, within 10 days of issue off award of the contract.

8. PAYMENT TERMS

(a) Payment will be made on a quarterly basis upon subrmssugn of invoices and satisfactory performance reports
from the hospital authority.

(b) No advance payment will be made.
9. PENALTY CLAUSE

In case of non-performance or non-compliance with the terms of the contract, a penalty will be imposed as
decided by the competent authority of M.R. Bangur Hospital. Continuous non-performance may lead to
termination of the contract.

10. DISPUTE RESOLUTION

In the event of any dispute arising out of this contract, the decision of the Hospital Management shall be final
and binding. Any legal dispute shall be settled within the jurisdiction of Kolkata.
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» Supelﬁltendent
Q’ M R Bangur Hospital, Kolkata

Memo No. 79 MRB FF/33?O/I(+) Date: 241024

Copy forwarded for information to:

(1) The Director of Health Services, Dept. of H & FW, Govt. Of West Bengal

(2) The District Magistrate, South 24 Parganas.

(3) The CMOH, South 24-PGS.

(4) Al the members of Tender Committee, M R Bangur Hospital.

(5) The IT Cell, Swasthya Bhavan, Kolkata ~ 700091 with the request to publish the NIT in departmental
website.

(6) The Office notice Board & Website.

(7) Office copy.

\¢
(_/ SuperigEndent
M R Bangur I—Itﬁsp1la1 Kolkata



FORM OF TENDER

(To be filled up by the Tenderer)
To

The Superintendent

M R Bangur Hospital

241 Deshpran Sasmal Road, Kolkata
PIN-700 033, WB

Dear Sir

Ref : Tender Ref. No. dt

1. 1/ We refer to the tender notice published in wbtenders.gov.in for Comprehensive Pest and
Rodent, Mosquito & Flies control treatment inhospital complex of M R Bangur Hosapital at 241
DPS Road, Tollygunge, Kolkata - 700 033.

2. 1/ We do hereby offer to perform, provide, execute, complete and maintain the works in conformity
with the conditionsof contract, specifications, bil] of quantities at the respective rates quoted in the
bill of quantities. :

3. 1/We have satisfied myself/ ourselves as to the site conditions, examined the BOQ in all
aspects of the tenderconditions, subject to above, I/ We do hereby agree, should this tender
be accepted in whole or in part, to :

a) Abide by and fulfill all the terms and provisions of the conditions annexed hereto.

6.1/ We understand that you are not bound to accept the lowest or any tender you receive.
7. Name of Partners/ Director of our Firm :

)
i)
iii)

Yours faithfully

Signature Designation

Name of the Partner/ Director of the firm authorized to sign or Name of person having power of attorney to
sign the contract.(Certified true copy of power of attorney should be attached)



